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Majority of drivers caught using a mobile
phone illegally given educational courses

• Government says awareness courses will no longer be offered from
1st March when new penalties come in

• Majority of motorists back tougher action, and happy to see an end
to courses being offered

• RAC #BePhoneSmart campaign calls for co-ordinated action to
tackle the problem

http://www.rac.co.uk/bephonesmart


Motorists caught illegally using a handheld mobile phone at the wheel are
more likely to be sent on an educational course to try to change their
behaviour, rather than receive penalty points and a fine, new data gathered
by the RAC shows.*

Police forces in England and Wales currently issue a combination of Traffic
Offence Reports and Fixed Penalty Notices to drivers who are caught using a
handheld phone while in control of a vehicle.* In 2015, across 32 forces a
total of 85,564 Traffic Offence Reports (TORs) and 13,984 Fixed Penalty
Notices (FPNs) were issued for the offence. Of the TORs that were issued that
year, 53,614 (63%) resulted in a motorist being sent on a course.**

The figures are significant as under government proposals announced last
autumn, motorists caught from this March onwards will only be offered a
fixed penalty, resulting in six penalty points and a £200 fine, or face a court
summons – under the plans there would no longer be an option to attend a
course as an alternative.

In 31 of the 32 police force areas that responded to the RAC’s Freedom of
Information request, more than half of all TORs issued resulted in drivers
being sent on an educational course. The areas of the country where courses
are most popular are North Yorkshire, where 610 out of the 702 TORs issued
in 2015 resulted in a course (87%), Devon and Cornwall (1,132 out of 1,304
TORs, 87%), Hampshire (4,287 out of 5,526 TORs, 78%) and Cumbria (482 out
of 636 TORs, 76%).

The only location where courses were relatively less popular was in London,
with just 40% (8,890) of the 21,985 TORs issued by the Metropolitan Police in
2015 resulting in drivers being sent on courses.

The total number of TORs issued did, however, fall sharply between 2013 and
2015. There was a 24% drop in the total issued for the handheld mobile
phone offence, with some police forces recording much greater reductions.
Lancashire Police issued 66% fewer TORs in 2015 compared to 2013 (3,301
down to 1,112), Cleveland Police 54% fewer (803 down to 366) and
Leicestershire Police 53% fewer (1,412 down to 657).

The fall in the number of TORs is consistent with, although less extreme
than, the reduction in FPNs issued for the offence, which the RAC highlighted

http://www.rac.co.uk/press-centre#/news/rac-new-data-lays-bare-the-scale-of-the-countrys-handheld-mobile-phone-epidemic-194226


in October 2016.

New research from the RAC suggests that drivers back the change in the law
that is designed to put an end to educational courses being offered to
offenders – 80% said they backed the move, with 35% saying that they
believed the new penalties of six points and a £200 fine to be still too
lenient.***

RAC road safety spokesman Pete Williams said: “These new figures highlight
just how popular educational courses have become for police forces and
motorists, and suggest that the majority of forces believe that education can
be effective at getting offending drivers to think twice about illegally using a
phone at the wheel, rather than just prosecution.

“But the approach taken across much of the country is sharply at odds with
the direction the law is taking. The Government has announced that from 1st

March, any motorist caught should not be offered the chance to go on a
course – they should instead be offered a fixed penalty of six points and a
£200 fine, twice what they would receive today.

“The RAC believes urgent focus is now needed to ensure as much is being
done as possible to get drivers to change their behaviour. We support the
much tougher penalties that will be introduced from March, and would like to
see this backed by targeted enforcement by police forces across the country.

“But education still has a pivotal role to play in discouraging drivers from
using a phone illegally in the first place – the fact that courses have been so
popular indicates that informing motorists of the dangers of driving while
distracted is still important if we are to eradicate this behaviour.

“Our #BePhoneSmart campaign acknowledges that no single action alone can
bring an end to the handheld phone epidemic that has gripped the UK.
What’s needed is concerted action by the Government, police forces, road
safety groups and motoring organisations working together to tackle the
problem. We need to make the use of handheld mobile phones as socially
unacceptable as drink driving. Crucially, all of us as individual motorists must
take responsibility for our actions when we are behind the wheel. It really is
time to stop this reckless behaviour.
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“The decline in the numbers of both TORs and FPNs that are being issued is
in itself a cause for concern – we have previously highlighted that the
reduction in enforcement may well be down to the decline in the number of
full-time roads policing officers patrolling our roads. We have seen a 27%
reduction in the number of officers outside London between 2010 and 2015.”

ENDS

* Source: RAC Freedom of Information request to all police forces in England
Wales. Of 43 total forces, 32 responded to the RAC’s request.

** Polices forces use a mix of Fixed Penalty Notices and/or Traffic Offence
Reports for enforcing a variety of traffic laws, including the specified offence
of using a handheld mobile phone at the wheel. Where a driver receives a
Traffic Offence Report, the decision about how the offence is dealt with lies
with an individual force’s traffic bureau – and a TOR gives a police force the
option of sending a driver on a course, which an FPN does not

*** Source: RAC Opinion Panel research, December 2016
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The RAC, an iconic UK brand, provides complete peace of mind to 13 million
UK private and business drivers, whatever their motoring needs. As well as its
premium nationwide breakdown assistance service – with an expert branded
patrol workforce attending more than two million breakdowns every year – it
offers a wide range of market-leading products across insurance, legal
services, vehicle inspections and service, maintenance and repair. The RAC is
also at the forefront in helping drivers make the switch to electric vehicles
and leads in the development of new solutions for businesses and OEMs,
partnering with the best in the motoring and mobility space.
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