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Smart motorways report by APPG for
Roadside Rescue and Recovery - RAC
comments

Commenting on the publication of a report by the All Party Parliamentary
Group for Roadside Rescue and Recovery, RAC head of roads policy Nicholas
Lyes said:

“This report shines a light on the huge concerns that exist about the safety of
all lane running smart motorways in the event of a breakdown. With more
than two-thirds of drivers telling the RAC that the permanent removal of the
hard shoulder compromises safety in the event of a breakdown, it is now
abundantly clear things need to change. We also know that breaking down in
a live lane carries a much higher risk than in a comparative place of safety
such as a hard shoulder or an SOS area.

“We have consistently called for the roll-out of stopped vehicle detection
radar technology to quickly identify stranded vehicles and additional SOS
areas to give drivers a greater chance of reaching one in the event of an
emergency, thereby reducing the collision risk. Alongside this, enforcement of
lanes closed with red X signs and a smart motorway public information
campaign will help improve safety.

“Increasing capacity on our major roads is important, however it is vital that
everything is done to reduce the risk to drivers who break down on smart
motorways.”
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at media.rac.co.uk. Please note: the press office is unable to help with
individual customer enquiries - please visit the RAC contacts page to find the
right contact.

About the RAC

The RAC, an iconic UK brand, provides complete peace of mind to nearly 14
million UK private and business drivers, whatever their motoring needs. As
well as its premium nationwide breakdown assistance service – with an
expert branded patrol workforce attending more than two million
breakdowns every year – it offers a wide range of market-leading products
across insurance, legal services, vehicle inspections and service, maintenance
and repair. Included in this is the first-of-its-kind nationwide Mobile
Mechanics service which brings the garage to homes and workplaces.

At the forefront of new solutions for business fleets and consumers, the RAC’s
breakdown service is electric-ready with mobile EV charging technology and
can be called on using myRAC – the all-in-one route planner, fuel finder and
breakdown reporting app.

Visit the RAC website.
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