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Company car drivers six times more likely
to be stuck with no spare wheel

RAC Business says death of the spare wheel leaves 62,000 fleet drivers stranded

More than 160 company car drivers find themselves stranded at the roadside
without a spare tyre every day, new figures from RAC Business reveal.

Analysis of breakdown statistics among RAC Business’s fleet customers has
revealed that company car drivers are six times more likely than private car
owners to be stuck with no spare wheel after getting a puncture. In 2014 12%
of fleet drivers suffering a puncture were without a spare tyre, compared to



only 2% of private drivers.

Last year wheel changes accounted for one in four (24%) of all RAC Business
call outs and are consistently the most common reason for company car
drivers needing roadside assistance.

The increase in the number of company car drivers getting stuck is almost
entirely due to the fact that the vast majority of new cars, nine out of ten, are
now sold without a full-size spare tyre*. This is in order to reduce the weight
of the vehicle and comply with EU-wide regulations on emissions. Only a
quarter of manufactures provide the smaller space-saving tyre and around
half simply put a puncture repair kit in the boot of new cars.

RAC Business estimates that by 2018 it will be dealing with in excess of
100,000 PNS (puncture no spare) call outs every year, a 60% rise from current
levels.

At the start of 2014 the RAC responded to the change by equipping all its
patrols with a universal spare wheel, which can be fitted to more than 90% of
car models and will allow drivers to safely reach a garage for a speedy repair.

Jenny Powley, Sales Director Corporate Business, RAC Business says: “The
move away from spare wheels in the boot brings clear environmental and
fuel-saving benefits. However, it’s obvious from these figures that fleet
drivers are particularly prone to finding themselves stuck at the side of the
road with only a puncture repair kit to help them.

“Most people are unlikely to try to fix a puncture at the roadside, especially if
they are on a schedule and have breakdown. The benefit of the universal
spare wheel means they are able to get back on the road with minimum
disruption, and arrange for a puncture repair at a time that is more
convenient to them.

“The discrepancy between the PNS figures for private and company drivers
can be explained by the fact that fleet drivers are far more likely to be behind
the wheel of a new car than those who drive private cars. But also on average
fleet and business drivers are doing many more miles every year.”

In a separate study by RAC Business earlier in the year, it was revealed that it



costs small businesses up to £500 a day in lost revenue as a vehicle sits idle
waiting for repair.**

Powley added: “Delays are costly and inconvenient and, as always, we aim to
help stranded drivers get on their way with a minimum of fuss. A flat tyre can
be expensive as well as inconvenient for companies running even a small
fleet of vehicles.”
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Notes to editors

*Report commissioned by honestjohn.co.uk and published 29" Oct 14.

** http://www.rac.co.uk/press-centre/press-releases/vehicles-off-road-costly

About RAC Business Services

RAC is one of the UK's most progressive motoring organisations, providing
services for both private and business motorists.

RAC Business offers a comprehensive range of services and products for UK
businesses of all sizes from single vehicles up to large fleets

Products available include: fleet breakdown coverage, telematics, fuel cards,
inspections, training, commercial business and motor insurance, fleet
management (Business Club) and risk management services, as well as truck
breakdown, truck warranty and insurance for vehicles from 3.5t to 44t.

Any new business customer that purchases breakdown, telematics or our fuel
card automatically becomes a member of the RAC Business Club.

RAC Business Club services include:

. Driver/employee record logging
. Company vehicle database


http://www.rac.co.uk/press-centre/press-releases/vehicles-off-road-costly

. Breakdown product access and administration

. RAC Fuel Card access, reporting and administration

. Maintenance and repair booking, schedules and documentation

. Ability to request quotes for other RAC products

. Ability to produce and download customised reports based on
the above

. Access to exclusive member discounts through the RAC’s

automotive partners, including tyres, glass, servicing, MOT,
repairs and hire vehicles

To find out more visit: http://www.rac.co.uk/business/sme/business-club/
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