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Fear of unexpected repairs puts 3.8m
drivers off getting their car serviced

Half of UK drivers (47%) worry about having to pay for unexpected car repairs
when they get their vehicles serviced, new research has found.

The survey of 2,000 drivers for RAC MOT Assist* found that it is those drivers
in London, the West Midlands and Northern Ireland who get most agitated,
with a majority of respondents in these areas saying they get concerned
about hidden problems coming to light.

But perhaps more worryingly, a quarter of all drivers (24%) who worry about
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unexpected problems with their cars – the equivalent of 3.8m people – say
that this uncertainty actually puts them off getting their car maintained in the
future, suggesting there may be millions of cars on the UK’s roads that are in
a less-than-perfect condition.

The research also found that when it comes to a vehicle’s annual MOT of
roadworthiness, drivers are regularly forking out hundreds of pounds to pass.
While the cost of the test is never any more than £55, more than half of
drivers (52%) have paid £300 or more to get their car through the MOT, with
5% of drivers – the equivalent of 1.7m people – having paid a staggering
£1,000 or more to get their vehicle through the test.

Fortunately, for those faced with having to fork out money to get their cars to
pass the mandatory MOT, the RAC has launched its ‘MOT Assist’ programme.
Every driver who gets their vehicle serviced at one of the RAC’s 500 Approved
Garages is covered for up to £750 worth of parts and labour costs needed to
get their vehicle to pass its next MOT.**

RAC MOT Assist product manager Lauren French said:

“Clearly, taking a car in for a service or MOT can be a nerve-wracking
experience with many drivers concerned about what might be uncovered, and
the unpleasant financial consequences that can result. But it’s even more
alarming that this experience is enough to put some people off getting their
car serviced in the future. Just how many people are driving vehicles on the
UK’s roads that they know have problems?

“The best advice to any driver is to keep on top of servicing and maintenance
work – the quicker problems are identified, often the cheaper they are to
remedy. But at the same time we know that running a car can feel
burdensome, and that some drivers don’t feel confident finding an affordable
but reliable garage, or trusting one with looking after their car. This is why
we’ve built a national network of RAC approved independent garages that
drivers can depend on for good service and fair prices, with every one of them
backed by the RAC’s Customer Charter and Code of Conduct.

“We also believe there should be an incentive that encourages drivers to get
their car serviced in the first place, which is where our new MOT Assist
programme comes in. Drivers who book their cars in for a service at one of
our approved garages can then claim up to £750 towards the cost of parts or



labour needed to pass their next MOT.”**

View embedded content here

Taking the uncertainty out of getting a car past its MOT

Looking after a car can be an expensive business, and RAC data shows that
half of drivers say their car maintenance costs have actually gone up in 2019
compared to the previous year. So to reward drivers who do the right thing
and service their cars annually, the RAC has launched MOT Assist.

Drivers who get their car serviced at any of the RAC’s 700-strong network of
approved garages will be covered for up to £750 of specific parts of labour
needed to get it through its next MOT. Terms and conditions apply.**

More details are available on the RAC MOT Assist website.

Notes to Editors

* Research conducted among 2,100 UK drivers who are members of the RAC
Driver Opinion Panel. Total UK driver extrapolations based on 33.6m full
licence holders (source: UK Travel Survey)

//datawrapper.dwcdn.net/9f3D2/4/
https://www.rac.co.uk/approvedgarages/
https://www.rac.co.uk/approvedgarages/
https://www.rac.co.uk/approvedgarages/products-services/mot-assist


** Terms and conditions and eligibility criteria apply. For full details, see
https://www.rac.co.uk/approvedgarages/products-services/mot-assist

About the RAC

The RAC provides complete peace of mind to 11m UK private and business
drivers, whatever their motoring needs. Its services include:

• Breakdown assistance. Its highly-skilled, 1,600-strong branded
patrol workforce attends more than two million breakdowns
every year, fixing on average four out of five vehicles at the
roadside. The RAC’s patrol fleet is one of the most advanced in
the world, and was the first to roll out both an All-Wheels-Up
recovery system, allowing the vast majority of vehicles to be
recovered from a single patrol van, and EV Boost mobile electric
vehicle charging units

• Insurance. The RAC is a top-five car insurance broker having
surpassed the 500,000 policies-in-force milestone in 2018. It
also offers ‘black box’ telematics policies, as well as home and
travel insurance

• Other motoring services. The RAC leads in the development of
new solutions for business, fleets, electric vehicles and future car
technology. Its additional products and services include
a personal loans offering, a used car buying website, vehicle
inspections and checks, legal services or up-to-the-minute traffic
and travel information. It also has a network of Approved Dealers
and Approved Garages which combine the trust of RAC brand
with local service and convenience

The RAC also works to support the interests of its members and UK drivers on
the most important motoring issues which it identifies via the annual RAC
Report on Motoring and the RAC Opinion Panel. The Report on Motoring is
the longest running analysis of driver opinion in the UK having been
published every year since 1989.

For more information about the RAC, visit the RAC website.
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