[RAC

Media Centre

Apr 07,2017 09:00 BST

Four in 10 hospital trusts in England still
require patients and visitors to carry
loose change to park

Four in 10 hospital trusts in England that charge for parking (38% / 47 trusts)
offer no option to pay by credit or debit card at any of their sites, while a third
(32% / 40 trusts) do not allow drivers to pay-on-exit, figures show" - making
the process of paying for parking by patients and visitors more difficult than it
should be.

The data has come to light as a result of a Freedom of Information request
from the RAC. 164 out of the 206 hospital trusts in England responded, with
125 having chargeable car parks.

Just a third of trusts (33% / 41 trusts) that have some degree of paid-for
parking offer a payment by card option at all their hospital sites, while a
further quarter allow it at some of their sites (25% / 31 trusts), meaning a
large proportion of patients and visitors are still expected to carry loose
change with them in order to pay to park.

Drivers’ payment options are also limited at many hospitals by the fact that a
third (32% / 40 trusts) do not allow them to pay for parking when they leave.
This means drivers are forced to guess how long their visit to the hospital
will be and pay for a fixed period of time - and then risk either paying for
more parking than they need, or having to run out and buy another ticket to
avoid getting a penalty notice. Pay-on-exit provision is offered at some sites
by one in three hospital trusts (32% / 40 trusts), and at all sites by nearly a
third (28% / 36 trusts).

Government quidelines state that users should be able to park as safely,



https://www.gov.uk/government/publications/nhs-patient-visitor-and-staff-car-parking-principles/nhs-patient-visitor-and-staff-car-parking-principles

conveniently and economically as possible™ but the new data gathered by
the RAC suggests that the second of those - convenience - is still not a
feature of enough car parks at English hospitals, making the process of
paying for parking unnecessarily burdensome.

Consequently the RAC is calling for hospitals in England to publish plans that
set out when out-dated parking meters will be upgraded in line with the
wishes of drivers, to help make the experience of patients and visitors better.

Hospital trusts that have car parks offering a pay by card facility

Offer at all sites 41 32.8%
Offer at some sites 31 24.8%
Do not offer at any sites 47 37.6%
Could not provide data 6 4.8%

Hospital trusts that have car parks offering a pay-on-exit facility

Offer at all sites 35 28%
Offer at some sites 40 32%
Do not offer at any sites 40 32%
Could not provide data 10 8%

RAC spokesman Simon Williams said: “Anyone arriving at hospital, be they a
patient or visitor, have far more important things to worry about than paying
for parking. It is for that very reason that things should be made as stress-free
as possible — and that includes taking the pain out of paying to park.

“These figures show that in many cases it is still too difficult for people to
pay to park when they make a visit to a hospital in England, with drivers still
expected to carry pocketfuls of change in order to park legally - despite the
advent first of credit and debit card payments, and now contactless and
mobile payment technology.

“In the 21 century, we also think it is unreasonable to expect drivers to have
to estimate how long their visit to hospital might take — payment on exit,
while perhaps not appropriate for smaller hospital car parks, should be rolled
out at larger sites as far as it is practicable.
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“There are some examples of really good practice across the country -
Southmead Hospital’s Brunel car park in Bristol, for example, detects a
visitor's number plate as they arrive, and then allows them to quickly pay by
cash or card as they leave, meaning they only pay for the time they have
actually used the car park and don’t need to worry about sticking parking
tickets to the windscreen.

“We’re not calling for changes to be brought in overnight. We acknowledge
the financial pressures trusts are under, and while we accept their need to
charge we would like to see hospitals publish details of when patients and
visitors might expect car park payment facilities to be upgraded - and to
begin working with operators that run car parks on their behalf to achieve the
necessary changes. The arrival of the new one pound coin, which will
demand many machines get upgraded, provides a good opportunity for a
wider range of payment options to be made available to drivers.

“In the absence of free parking at hospitals in England, we believe parking
should be made as stress-free as possible for people.”

The findings follow a separate report by the RAC in 2016 which found
hospital parking charges to be the most unpopular of all parking fees. Sixty-
four per cent of drivers surveyed said they found hospital parking charges the
most unwelcome, well ahead of those imposed by private operators at
supermarkets, shopping centres and other private car parks.

The same report highlighted the concerns drivers had for the limited payment
methods offered, and there was significant support (63%) for payment always
being made when leaving a car park. Fifty-three per cent of respondents said
they thought hospital parking machines should always accept cards, with
55% saying that they should always offer change.

Notes to Editors

* Figures based on number of hospital trusts in England that responded to the
RAC's FOI request (164 trusts) in summer 2016 and advised that they had
some degree of paid-for parking (125 trusts in total)

** NHS patient, visitor and staff car parking principles:
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About the RAC

With more than eight million members, the RAC is one of the UK's most
progressive motoring organisations, providing services for both private and
business motorists. Whether it's roadside assistance, insurance, buying a used
car, vehicle inspections and checks, legal services or up-to-the-minute traffic
and travel information - the RAC offers a solution for all motoring needs. The
RAC is committed to making motoring easier, safer, more affordable and
more enjoyable for drivers and road users.

The RAC is the motorist’'s champion and campaigns to support the interests of
its members and UK motorists at a national level, including advancing levels
of road safety, supporting the needs of young drivers and voicing concerns
about the increasing cost of motoring. The RAC’s annual Report on Motoring
- first published in 1989 - provides a clear insight into the concerns and
issues facing today’s motorists.

For the very latest news on UK fuel prices, check RAC Fuel Watch or follow
#racfuelwatch on Twitter. This is a comprehensive guide to the latest UK
unleaded petrol and diesel prices — both at the wholesale level and at the
pump. RAC Fuel Watch analyses how prices changed through the previous
month and compares the most recent prices with those from three, six and 12
months before.

Key facts:
. RAC patrols fix four out of five vehicles at the roadside and on
average within 30 minutes
. RAC vans carry more than 500 parts and tools to get members’
vehicles going again
. 92% of members would recommend RAC Rescue to their friends

and family
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