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Potholes and congestion top Brit bosses’
business bugbears

Damage to vehicles due to potholes and sitting in congested traffic are the
top business bugbears for companies that run fleets, according to new
research by RAC Business*.

In total, 46% of bosses listed pothole damage as their main concern, with
businesses based in the North East (62%) and South East (55%) most likely to
report it as an issue. And, 43% said congestion on their local road network
created a challenge to their business.

http://www.rac.co.uk/business


The research was carried out among 500 UK firms which run fleets to
highlight the issues currently facing businesses. In addition, one in five (20%)
said they are concerned about the prospect of a wider economic slowdown
impacting their operation. A similar percentage, (19%), cited poor reliability
of company vehicles as a concern, along with restrictions caused by
congestion charges and low emission zones (17%).

But the state of the roads and the associated costs in terms of dealing with
the damage caused to vehicles is by far considered the biggest challenge to
businesses in 2016.

Britain’s potholed roads have led the RAC to see a steady increase over the
past 10 to 15 years in the number of call-outs to business customers’ vehicles
suffering damage due to neglected road surfaces.

Components such as damaged suspension springs are often associated with
potholes, and the RAC has seen a 16% increase in such incidents from 1,249
in 2014 to 1,455 in 2015 among fleet vehicle customers.

Jenny Powley, sales director for Corporate Business at RAC Business, said:
“Potholes can be a real headache, not just for drivers, but for the business
owners that have to foot the bill for the repairs. The time spent off the road
due to the damage caused by potholes can amount to hundreds of pounds a
day in lost productivity.

“It’s concerning to see the number of pothole-related breakdowns rising at a
time when the Government has committed to investing in maintenance and
improving road infrastructure.

“Despite the fact that local authorities increased their spending in 2015 to try
to catch up with some of the road maintenance and repair backlog, this data
suggests that there is still some way to go.

“The last couple of winters haven’t seen particularly freezing temperatures,
which can be a major cause of potholes. But the reality is due to the limited
resources available it seems it’s not been possible to take advantage of that
respite and keep up with the demand.”
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*Research conducted among 500 UK business decision-makers by 3GEM
Research and Insights in May 2016

About the RAC

With more than eight million members, the RAC is one of the UK's most
progressive motoring organisations, providing services for both private and
business motorists. Whether it's roadside assistance, insurance, buying a used
car, vehicle inspections and checks, legal services or up-to-the-minute traffic
and travel information – the RAC offers a solution for all motoring needs. The
RAC is committed to making motoring easier, safer, more affordable and
more enjoyable for drivers and road users.

The RAC is the motorist’s champion and campaigns to support the interests of
its members and UK motorists at a national level, including advancing levels
of road safety, supporting the needs of young drivers and voicing concerns
about the increasing cost of motoring. The RAC’s annual Report on Motoring
– first published in 1989 – provides a clear insight into the concerns and
issues facing today’s motorists.

For the very latest news on UK fuel prices, check RAC Fuel Watch or follow
#racfuelwatch on Twitter. This is a comprehensive guide to the latest UK
unleaded petrol and diesel prices – both at the wholesale level and at the
pump. RAC Fuel Watch analyses how prices changed through the previous
month and compares the most recent prices with those from three, six and 12
months before.

Key facts:

• RAC patrols fix four out of five vehicles at the roadside and on
average within 30 minutes

• RAC vans carry more than 500 parts and tools to get members’
vehicles going again

http://www.rac.co.uk/advice/reports-on-motoring
http://www.rac.co.uk/fuelwatch
https://twitter.com/search?q=%23racfuelwatch


• 92% of members would recommend RAC Rescue to their friends
and family
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