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RAC awarded five-year roadside
assistance contract with Groupe PSA

The RAC has signed a new five-year contract to provide roadside assistance
services to Groupe PSA, the second largest car manufacturer in Europe.

The deal, which was won following a competitive tender process, will see the
RAC’s patrols supporting drivers of more than half a million Peugeot, Citroën,
Vauxhall and DS cars and vans, and covers both consumer and fleet
customers driving in the UK and continental Europe.

https://www.groupe-psa.com/en/


Groupe PSA selected the RAC on the basis of its quality and comprehensive
service at the roadside, its constant focus on customer satisfaction, and its
data and digital capabilities that are set to improve the service delivered by
each manufacturers’ development and dealership teams.

Drivers of Peugeot, Citroën, Vauxhall and DS vehicles will also benefit from
significant investments the RAC is making, starting with its revolutionary ‘All-
Wheels-Up’ recovery capability being rolled out across its fleet of breakdown
patrol vans. This market-leading technology allows RAC patrols to recover
the vast majority of vehicles that cannot be fixed at the roadside, including
for the first time SUVs, vans, automatics, 4x4s and even electric vehicles – all
of which can be done from a single van, removing the need to always send
for a flatbed trucks. It will be followed by further service enhancements that
will be announced by the RAC later in 2019.

As part of the contract, the RAC will also be providing its extensive technical
knowledge of Groupe PSA vehicles – both past and present – directly to
various teams within Groupe PSA companies, including to dealerships and
product development teams, to help in diagnosing and fixing faults more
quickly than ever – delivering a better service to drivers.

RAC business roadside managing director Phil Ryan said:

“With a shared ethos around putting drivers at the heart of everything we do,
Groupe PSA and the RAC are well aligned and we are thrilled to be working
together.

“We believe it is our focus on doing what is best by our customers, which
includes rolling out new breakdown technology that can help our roadside
patrols and the teams in our operational centres who support them, that sets
us apart from the competition.”

Groupe PSA Parts and Service Director Richard Dyson said:

“In the RAC we have found a company that has a track record in delivering an
excellent quality service, and a commitment to provide a series of new
roadside innovations that have the potential to transform the experience
drivers of Groupe PSA vehicles receive, both at the roadside and in our
dealerships.



“We were impressed by the RAC’s obsession with delivering a top quality and
personal service to its customers, and believe its digital and fault data
analysis capabilities promise to make the lives of drivers of our vehicles
easier.

“With the shift to electric and more connected vehicles, the automotive and
mobility sectors are changing rapidly and we are confident the RAC is the
right roadside assistance partner to support us.”

The contract between Groupe PSA and the RAC commenced on 1 March 2019
and runs for five years. The RAC already provides roadside assistance to
customers of Network Q, Vauxhall’s approved user car scheme, under the
Network Q Assist label.

Notes to Editors

About Groupe PSA

Groupe PSA designs unique automotive experiences and delivers mobility
solutions to meet all customer expectations. The Group has five car brands,
Peugeot, Citroën, DS, Opel and Vauxhall, and provides a wide array of
mobility and smart services under the Free2Move brand. Its ‘Push to Pass’
strategic plan represents a first step towards the achievement of the Group’s
vision to be “a global carmaker with cutting-edge efficiency and a leading
mobility provider sustaining lifetime customer relationships”. An early
innovator in the field of autonomous and connected cars, Groupe PSA is also
involved in financing activities through Banque PSA Finance and in
automotive equipment via Faurecia.

Media library: medialibrary.groupe-psa.com / @GroupePSA_EN

About the RAC

First formed in 1897, the RAC has been looking after the needs of its
members for more than 120 years.

Today it has more than eight million members and is one of the UK’s most

https://www.networkq.co.uk/
https://medialibrary.groupe-psa.com
https://twitter.com/GroupePSA_EN


progressive motoring organisations, providing services for both private and
business motorists. Whether it's roadside assistance, insurance, buying a used
car, vehicle inspections and checks, legal services or up-to-the-minute traffic
and travel information – the RAC offers a solution for all motoring needs. The
RAC is committed to making motoring easier, safer, more affordable and
more enjoyable for drivers and road users.

The RAC supports the interests of its members and UK drivers at a national
level. This includes voicing concerns about the increasing cost of motoring,
particularly the price of fuel and the high level of tax levied on it, advancing
levels of road safety, and supporting the needs of all drivers, from young to
old.

The RAC’s annual Report on Motoring – first published in 1989 – is one of a
kind and provides a clear insight into the concerns and issues facing today’s
motorists.

For the very latest news on UK fuel prices, check RAC Fuel Watch. It
provides a comprehensive guide to the latest UK unleaded petrol and diesel
prices – both at the wholesale level and at the pump - and tracks these
prices daily to help drivers check if the price they pay to fill up is a fair one.

Contacts

Contact the RAC Press Office
Press Contact
press.office@rac.co.uk
Emails monitored during normal office hours. For breakdown
queries, call 0330 159 0740
ISDN number on request
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