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Traffic congestion number one concern
for company car drivers, report finds

Company car drivers are more concerned about the increasing congestion on
UK roads than any other issue, says the RAC Report on Motoring 2015.
Among its findings the annual study shows that more than one in 10 (12%)
company car drivers now rate congestion as their biggest frustration about
driving in the UK.

The report found that the majority of company car drivers believe congestion
has in fact become worse in the past year (65%) and more than three quarters
(78%) agree that much stronger steps are required to reduce congestion.



According to the Report on Motoring the other top anxieties for company
drivers are concerns over other motorists talking on mobile phones when
driving (10%), and concerns about the cost of fuel (9%).

Almost half of company car drivers (47%) believe that congestion due to
emergency road works is worse than a year ago (40% of private drivers agree)
and 29%, believe congestion due to accidents is worse than a year ago.

Worryingly, the annual report shows that congestion on UK roads is having an
impact on the traditional working day with 46% of company car drivers
saying that they alter their working hours to avoid congestion issues.

Jenny Powley, sales director corporate business, RAC Business, said: “A good
road network is vital for the UK’s economic development and problems such
as congestion could undermine the fragile economic recovery we are
currently experiencing.

“We are seeing drivers altering their working hours to avoid traffic problems,
which is fine if you have flexible working patterns and can do that. But most
people are committed to set working days and times, and they will be losing
vital hours due to congestion, which will inevitably impact on productivity.”

Department for Transport figures* show that traffic in the UK continues to
increase, with a 2.3% rise in the year ending June 2015. This equates to 314.6
billion vehicle miles, marking the highest recorded traffic figures to date.

Jenny Powley continued: “We recognise that road users will suffer increased
congestion and delays over the next five years as the network is upgraded,
which is why we are calling for Highways England and other stakeholders to
make the case that these short-term delays are worth the pain in the long
term if it results in a network that can genuinely support economic growth in
the UK in the 2020s.”
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* DfT Quarterly Road Traffic Estimates, Great Britain April - June 2015
https://www.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/452396/road-traffic-estimates-quarter-2-2015.pdf

About RAC Business Services

RAC is one of the UK's most progressive motoring organisations, providing
services for both private and business motorists.

RAC Business offers a comprehensive range of services and products for UK
businesses of all sizes from single vehicles up to large fleets

Products available include: fleet breakdown coverage, telematics, fuel cards,
inspections, training, commercial business and motor insurance, fleet
management (Business Club) and risk management services, as well as truck
breakdown, truck warranty and insurance for vehicles from 3.5t to 44t.

Any new business customer that purchases breakdown, telematics or our fuel
card automatically becomes a member of the RAC Business Club.

RAC Business Club services include:

• Driver/employee record logging
• Company vehicle database
• Breakdown product access and administration
• RAC Fuel Card access, reporting and administration
• Maintenance and repair booking, schedules and documentation
• Ability to request quotes for other RAC products
• Ability to produce and download customised reports based on

the above
• Access to exclusive member discounts through the RAC’s

automotive partners, including tyres, glass, servicing, MOT,
repairs and hire vehicles

To find out more visit: http://www.rac.co.uk/business/sme/business-club/
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